
By AUDREY TAN

MANAGING and conserving sea-
shore areas in the region will be
on the agenda at an international
environmental conference which
starts here today.

These areas, which include
mangroves and mudflats, are rich
sources of biodiversity that teem
with wildlife and serve as a net-
work of stopover sites for migrato-
ry birds.

The Sungei Buloh Wetland Re-
serve in north-western Singa-
pore, for instance, is part of the
East Asian-Australasian Flyway –
a 10,000km migratory path used
by about 50 million birds.

The Republic is among 22 coun-
tries, including Japan, Myanmar
and Thailand, that are situated
along this flyway, which is home
to the most threatened species
among nine global flyways. In Jan-
uary, a whimbrel, believed to be
about 20 years old, was spotted at
the reserve for the first time since
1995.

How countries can work togeth-
er as a network of migratory sites
will be one item discussed during
the two-day Symposium on Inter-
tidal Conservation in South-east
Asia, held at Sungei Buloh. This is
the first regional symposium on
the conservation of intertidal are-

as with a focus on migratory birds
held in Singapore.

Sungei Buloh Wetland Reserve
deputy director Sharon Chan said:
“What happens at one site along
the East Asian-Australasian Fly-
way affects the rest. Only through
constant communication and shar-
ing among countries along the fly-
way can protection of the migrato-
ry birds become effective.”

The symposium will bring to-
gether more than 60 government
representatives, environmental-
ists and experts from 11 countries
to raise awareness and share strat-
egies on the conservation of inter-
tidal areas in the region.

It is co-hosted by BirdLife In-
ternational, an international
non-governmental organisation
(NGO) that promotes bird conser-
vation, the National Parks Board,
the National University of Singa-
pore Law Faculty’s Asia-Pacific
Centre for Environmental Law
(Apcel) and the Nature Society
(Singapore).

Apcel director Lye Lin Heng
said the symposium comes at a
critical time, when there is a lack
of effective coastal zone manage-
ment. She called for a “strong in-
stitutional and legal framework”
and said there is a need for inter-
national and regional cooperation.
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Symposium on managing,
protecting seashore areas

By PRISCILLA GOY

AT SCHOOL, “Tammy” was
often bullied, with classmates call-
ing her names.

But the 10-year-old felt better
after she told someone from Singa-
pore Children’s Society about this
through its online chat service
and together they thought of ways

to solve the problem.
“It was great to have someone

to talk to about the situation,” she
wrote in an online feedback form
after the chat.

Nearly 600 chats have been
done on Tinkle Friend Online,
since its soft launch six months
ago, according to figures obtained
by The Straits Times.

Mr Chong Ee Jay, assistant
manager at Touch Cyber Well-
ness, a centre which educates stu-
dents and parents on online safe-
ty, said this was a “good start”.

The online service offers sup-
port, advice and information to
lonely and troubled pupils, espe-
cially when their parents or main
caregivers are unavailable.

The children’s society added
the chat service, the only one for
distressed children here, to its
30-year-old phone helpline.

The chat service has seen a sig-
nificant share of cases involving

peer relationships (21 per cent)
and school issues including study
stress and bullying (23 per cent).

In comparison, boredom has
been the most commonly cited rea-
son – making up about as many as
four in 10 calls – for calling the
helpline every year since 2008.
But it accounts for fewer than two
in 10 chats.

“With anonymity and the lack
of verbal exchange, children tend
to be bolder to share about deeper
issues online,” said Mr Taufiq
Salehoodin, a counsellor at the so-
ciety.

While the online service and
phone helpline have similar func-
tions, the former may better cater
to those who are not “as communi-
cative” over the phone.

Mr Chong said it is “common
for kids to vent their anger and
frustrations on social media”.

He said the chat service gives
children “an extended platform in
an already familiar environment
(the Internet) that they can turn
to, to seek help... if they are not
comfortable in sharing with their
parents or teachers”.

In the first five months of this

year, more than 660 calls were
made to the helpline, which has
seen a drop in calls in recent
years.

Last year, 1,701 calls were
made to the toll-free Tinkle
Friend helpline, down from 2,508
in 2012, and 4,662 in 2008.

The chat service, at www.
tinklefriend.com, is available
from 2.30pm to 5.30pm on
weekdays, and the helpline
(1800-274- 4788) from 9.30am to
11.30am and 2.30pm to 5pm on
weekdays.
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By PEARL LEE

PUPILS who take an active part
in Chinese lessons at Bukit Ti-
mah Primary can get cards that al-
low them to be excused for
“crimes” such as forgetting to
complete their homework.

Dubbed mian si jin pai, or “am-
nesty cards”, in a playful echo of
the tokens used in imperial Chi-
na, this is one of the innovations
that Chinese-language teacher
Dong Yan has come up with to
make lessons more interesting.

Each card grants a pupil one
chance to be let off the hook and
can also be used to help “save” a
friend in similar situations.

Yesterday, Madam Dong, 42,
was one of nine teachers awarded
the Inspiring Chinese Language
Teachers Award, organised by Li-
anhe Zaobao and endorsed by the
Ministry of Education.

The cards have helped pupils
become more engaged during Chi-
nese lessons, she said.

“They enjoy it more and partic-

ipate more actively in class,” said
Madam Dong, who has taught in
the school for 14 years and
thought up the idea with her Chi-
nese department colleagues.

She has also incorporated ele-
ments of Chinese history, such as
the Three Kingdoms period in
China, into the amnesty cards.

“I link the cards to heroes
such as Chinese strategist and
statesman Zhuge Liang and mili-
tary general Zhao Yun, and tell
pupils about that era,” she said.

Minister of State for Trade
and Industry Teo Ser Luck, who
presented the awards, said par-
ents can spur their children’s in-

terest in Chinese language
through pop culture.

The Mayor of North East Dis-
trict said he lets his children
watch Chinese drama serials and
Korean ones which have been
dubbed in Mandarin or subtitled
in Chinese. “They are not very
good in Chinese... but they read
the subtitles, watch, and listen...
and practise (speaking) at home,”
he told reporters.

He also gets them to read Chi-
nese comics and listen to Mando-
pop songs, such as those by Tai-
wan singer Jay Chou.

“Part of my own learning pro-
cess was through pop songs too,”

said Mr Teo, adding that he likes
Hong Kong singers Khalil Fong
and Eason Chan.

The nine teachers – five from
primary schools, two from sec-
ondary schools and two from jun-
ior colleges – were chosen from
1,000 nominated by school princi-
pals, teachers, parents and stu-
dents.

Nominated teachers had to go
through three rounds of judging
and an interview.

The awards were presented at
the launch of the Singapore Book
Fair at Suntec Singapore Conven-
tion and Exhibition Centre.

leepearl@sph.com.sg

The award winners at the ceremony held during the launch of the Singapore Book Fair yesterday were (front row, from
left) Ms See Hui Chen, Ms Hoe Mei Hwee and Madam Dong Yan; (back row, from left) Mr Liu Zhao, Mr Liong Peen Lee, Mr
Chong Yew Fook and Mr Teo Chieng Chua. Two other winners were not present at the event. PHOTO: LIANHE ZAOBAO

Nearly 600 chats done on online site
since its soft launch six months ago

Tinkle Friend chat service a hit with troubled kids

Giving
‘amnesty’
adds fun
to Chinese
lessons
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