
By AMELIA TENG

THREE Singapore Polytechnic (SP)
students are helping with research
on what people around the world
want out of their Android tablets.

A group of them have been
working with telco StarHub to
find out what consumers are say-
ing online about products sold
with the telco’s services.

This is believed to be the first
tie-up with a company for poly-
technic students here undergoing
training in social media analytics,
a rapidly growing area in the IT
industry.

Last month, the polytechnic
opened the Social Media Listen-
ing Centre to train more than
400 business IT students in so-
cial media analysis. Nanyang Po-
ly has a similar centre that
opened in 2011.

Students at SP – the first to
try their hand at a real-life
project – spent last month trawl-

ing the Web for comments and
views, using software developed
by online business intelligence
firm Brandtology.

They covered thousands of
websites – including local and in-
ternational forums, magazines
and blogs – and read through
even more Twitter and Facebook
posts, to find out which products
using StarHub services were
most popular.

Three popular tablets emerged
from their analysis: Samsung’s
Galaxy Note 10.1 2014, Google
Nexus 7 2013 and Sony Xperia
Tablet Z.

They also came up with three
types of consumers likely to use
these tablets.

For instance, those who pre-
ferred the Galaxy Note 10.1 used
it for note-taking, while Nexus 7
users were likely to watch movies
and play games on it.

First-year student Chan Weng
Wah, 23, one of three students

involved in the research, said: “It
was a great opportunity to work
with real companies like
StarHub. It helps us learn what
kind of insights are useful for
their decision-making process.

“If not, we would just assume
what companies want.”

The school’s next two projects
are due to start this year, which
seven other students will be part
of.

Lecturer Wong Shin Yueh, 48,

who oversees the business IT
course, said the school hopes to
get companies in the banking and
education sector on board.

“Being exposed to real-life
projects helps students be indus-
try-ready, especially when more
companies are looking to social
media,” she said.

Mr Darren Choo, StarHub’s as-
sistant vice-president of social
customer relationship manage-
ment, said Singapore Polytechnic

has access to social media moni-
toring tools which can analyse
trends based on social media sen-
timents.

“By working together, we
found that we could crowdsource
online conversations to provide
useful user reviews on StarHub
products and services,” he said.

Mr Choo added that StarHub
is open to partnerships with oth-
er organisations.

ateng@sph.com.sg

By PEARL LEE

FUTURE law students at the Sin-
gapore Management University
(SMU) will be able to prepare for
law competitions in a moot court
simulating a real court.

The moot court, named after
the late criminal lawyer David
Marshall, also Singapore’s first
chief minister, will be housed in a
new School of Law building.

Yesterday, a ground-breaking
ceremony was held for the facili-
ty between Armenian Street and
Canning Rise, due to be ready by
2017 just as SMU ramps up its
law student intake. The law
school will take in 180 students
from this year, up from the 150
admitted to the course last year.

The size of roughly 52 basket-
ball courts, the new 22,000 sq m
premises will include other key
features such as the Kwa Geok
Choo Law Library, named in
memory of the late Mrs Lee Kuan
Yew, and a Pro Bono Centre.

Currently, the law school
shares the same building as
SMU’s accountancy school.

Attorney-General Steven
Chong, who attended the ceremo-
ny, said the law profession would
get a renewal with SMU increas-
ing its law student intake and the
setting up of the third law school.

“For many years, the profes-
sion was suffering from a short-
age of supply... People were leav-
ing the profession, going over-
seas, going to other disciplines. I
think the new supply of lawyers
will address that.”

He said that while each law
school has its own strengths, he
has observed SMU graduates to
be “more engaging, more pre-
pared to speak up”. It is not nec-
essarily the case that they are al-
ways right, “ but they probe, they
ask, they question”, he said.

SMU president Arnoud De
Meyer said the building, when
completed, will “foster closer ties
among SMU’s law students, alum-
ni and the legal fraternity”.

SMU is about 1km from the Su-
preme Court and various law
firms, and is “an ideal environ-
ment in a convenient location for
students, alumni and fraternity

to meet and interact”, said Profes-
sor De Meyer.

The Pro Bono Centre, to be
housed in the basement of the sev-
en-storey building, will be acces-

sible from the carpark to make it
more convenient for members of
the public seeking legal advice.

SMU students already partici-
pate in a legal clinic housed with-

in its administration building,
where they assist volunteer law-
yers. This exposes the students to
real-life cases and nurtures a
sense of empathy and social mis-
sion in them, said SMU’s law
dean, Professor Yeo Tiong Min.

Among the guests at yester-
day’s event were Ms Ho Ching,
executive director and chief exec-
utive of Temasek Holdings, one
of SMU’s donors, and Mr Jonath-
an Marshall, the son of Mr David
Marshall.

The younger Marshall said his
father would have been “delight-
ed” to know that a moot court
has been named after him. “He
had a love for the law that was al-
most like the love for a person. It
was a very devout loyalty.”

Mr Chong added that the moot
court facility will “further hone
and develop” the students’ oral
advocacy skills. “It is... entirely
apt that this moot court will be
named after the late Mr David
Marshall, the finest criminal de-
fence lawyer Singapore has ever
produced,” he said.

leepearl@sph.com.sg

GRASSROOTS organisations in
Aljunied GRC, Hougang and Pung-
gol East are planning to submit 17
upgrading projects to the Ministry
of National Development (MND)
for approval.

The projects, to be paid for by
Community Improvement
Projects Committee (CIPC) funds,
include covered walkways, barri-
er-free access and fitness corners.

The Citizens Consultative Com-
mittees (CCCs) of the three Work-
ers’ Party-held constituencies
said yesterday that in drawing up
the list of 17 projects, they consult-
ed opposition-run Aljunied-Hou-
gang-Punggol East Town Council
(AHPETC).

The CIPC funds have long been
a sticking point in opposition
wards as they are given to town
councils through the CCCs, which
are grassroots bodies under the
People’s Association.

The division’s grassroots advis-
er, usually the PAP candidate, has
to apply for the grant. Opposition
MPs have said in the past that
their applications to use the funds
have been rebuffed.

The CCCs said they will be call-
ing a public tender for an imple-
menting agent to study the pro-
posed projects and put up detailed
submissions to MND’s CIPC.

The CCCs received 90 pro-
posed projects after consulting res-
idents, and “also consulted the
AHPETC, which also proposed a
list of projects”. The statement
did not say whether AHPETC’s
proposals were included in the fi-
nal list of 17.

It also did not state how much
the projects would cost. But ac-
cording to financial statements of
the Aljunied Town Council under
the PAP, the council received
grants from the CCC of some
$1.65 million in the financial year
2010/2011 and $909,000 in the fi-
nancial year before that.

Yesterday’s statement includ-
ed a quote from Mr Ong Ye Kung,
adviser to Kaki Bukit CCC and a
PAP candidate for Aljunied GRC
in the 2011 General Election, on
shortlisting projects that would
tangibly benefit residents.

Eunos CCC chairman Sim Wai
Chin said that grassroots leaders
work closely with residents to col-
late feedback on useful facilities
to improve their daily life.

By AUDREY TAN

VOLUNTEERISM may be on the
rise in Singapore, but during cer-
tain periods of the year, voluntary
welfare organisations (VWOs) of-
ten find themselves short of help-
ing hands.

As VWOs prepare to cope with
a spike in volunteer requests in
the days leading up to Chinese
New Year, they are also hoping to
find a solution to deal with a
slump in volunteer numbers dur-
ing the off-peak periods.

Every year, VWOs report a
surge in volunteerism during fes-
tive seasons and school holidays.

Chinese New Year, Christmas
and the June as well as year-end
school holidays in November and
December are the peak periods for
corporate organisations and stu-
dent volunteers, respectively.

The Singapore Children’s Socie-
ty (SCS) typically reports volun-
teer numbers during these periods
of up to two times more than
off-peak periods, according to its
executive director Alfred Tan.

Volunteers cover duties like
manning the telephone helpline
and chaperoning outings.

Alzheimer’s Disease Associa-
tion volunteer coordinator Grego-
ry Li said: “The spirit of giving is
high during festive seasons.
(There) could also be the moral ob-
ligation to do something good.”

But beyond the two festive sea-
sons and the school holidays,
there is a dearth of volunteers
who can help the VWOs in any giv-
en year.

The Alzheimer’s association,
for instance, said the number of
volunteers it gets can fall by about
25 per cent to 40 per cent during
the non-peak periods, compared
with the peak periods.

The problem persists at VWOs
despite the fact that volunteerism
in Singapore has been growing
steadily. The growth is a trend
noted by Mr Hosea Lai, head of
the volunteerism division at the
National Volunteer and Philan-
thropy Centre (NVPC).

Ms Gillian Tan, head of commu-
nity development at social enter-

prise Start Now and campaign man-
ager of last year’s President’s Chal-
lenge Volunteer Drive, said there
was a 23 per cent jump in the annu-
al volunteerism drive last year.

To ensure that the level of volun-
teerism remains healthy through-
out the year, SCS’ Mr Tan said a
sustainable solution must come
from both volunteers and VWOs.

“A spirit of volunteerism must
be sustained in well-meaning indi-
viduals so they volunteer for long-
er periods of time,” he said.

Similarly, VWOs must also cre-
ate opportunities for volunteers
to do so regularly, he added.

At RSVP Singapore – The Or-
ganisation of Senior Volunteers,
volunteers can take part in pro-
grammes that “run continuously
throughout the year”.

These include its mentally dis-
advantaged outreach programme,
which involves volunteers be-
friending patients with mental
illnesses to help ease them back in-
to society.

Some companies such as OCBC
Bank have also extended their cor-
porate social responsibility activi-
ties to span the calendar year.

Ms Koh Ching Ching, head of
group corporate communications
at OCBC Bank, said the bank has

received feedback from social
workers that “beneficiaries tend

to feel neglected and despondent”
after the festive season.

Because of this, OCBC has a
planned programme of giving
back all year round “because the
needy require regular support and
encouragement”, she said.

NVPC’s Mr Lai agreed that it is
important for VWOs to engage
volunteers in meaningful experi-
ences. He said: “Doing so increas-
es the likelihood for volunteers to
continue giving.”

audreyt@sph.com.sg

Mr Jonathan Marshall (from left), SMU’s board of trustees chairman Ho Kwon
Ping, SMU Chancellor Yong Pung How and Ms Ho Ching looking at a model of
the new SMU School of Law building. ST PHOTO: DESMOND LIM

THE Ministry of Foreign Affairs
(MFA) said yesterday that there
was a case of trespassing onto
its premises along Sherwood
Road.

It said a vehicle entered its
front gate without proper authori-
sation yesterday afternoon by tail-
gating another vehicle.

“The situation was quickly

brought under control after MFA
security officers stopped the vehi-
cle and contacted the police, who
then arrested the driver,” a MFA
spokesman said.

The safety and security of
members of the public and MFA
staff were not compromised dur-
ing the incident, the spokesman
added.

IN FOR THE LONG HAUL
A spirit of volunteerism must be sustained in well-meaning
individuals so they volunteer for longer periods of time.
– Singapore Children’s Society executive director Alfred Tan
 

SMU breaks ground for new law school building

S’pore Poly students
help analyse needs of
Android tablet users

The YMCA’s Y Guitar Club performing Christmas carols at Thye Hua Kwan Seniors Activity Centre in Telok Blangah Crescent
last December. The Christmas festive season is one of the peak periods for volunteerism here. PHOTO: YMCA OF SINGAPORE

VWOs struggle to keep level of
volunteerism high throughout year
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Car nearly
flips after 
being swiped
by another car

Trespasser at MFA caught

Mr Chan Weng Wah (from left), one of three Singapore Polytechnic students involved in the social media analysis
research, with lecturers Dora Chua, Wong Shin Yueh and Tan Chee Seong, and the other two students involved in the
project, Ms Htet Htet Aung and Mr Tan Wei Xuan. The students are working with telco StarHub to find out what people
around the world want out of their Android tablets. ST PHOTO: DESMOND FOO

Grassroots
groups plan
upgrades in
WP wards

Fewer volunteer
in off-peak periods
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