Children’s
SOCIETY

Caring for the Future

Hand-in-hand:
Business and

g he act of charitable giving takes many forms.
Some are made in deeds, others in kind and yet
another is the giving of monies. All of these are
of course of great benefit to the beneficiaries,
as well as to the organisations running the
facilities that help the needy. Volunteers, staff
and donations play their parts, turning hope and
aspirations into reality.

Singapore Children’s Society has been synergising
all the many forms of charitable giving on its
agenda for a long time and a recent initiative has
been fusing corporate social responsibility (CSR)
to the needs of children under its wings. The
Society launched 1000 Enterprises for Children-
in-Need, with the aim of getting 1000 companies
to donate amounts ranging from $1,000 to
$30,000 per year for the next three years.

In recognising that CSR is a formidable and
benevolent force, chairman of the Society, Mr
Koh Choon Hui, said: “Business must make
social sense and social service must make
business sense.”

The 1000 Enterprises for Children-in-Need
programme was launched in February 2009 and
already 276 companies have signed up,and more
than $800,000 have been raised.

But it has recently been given a hefty boost, in
the form of ministerial support. Mr Teo Chee
Hean, Deputy Prime Minister and Minister for
Defence has become the patron of the fund
raising initiative. And on | March 2010, Mr Teo
performed one of his first tasks as patron, when

Hand-in-hand: business and social sense
Our Chairman’s New Appointment
Brand award a first for Children’s Society
Our new volunteer data manager - EVMS

When the going gets tough,
volunteers and donors get going

MICA(P) 248/03/2010 ISSUE 53 APR 10

Social sense

From left to right: Deputy Prime Minister, Teo Chee Hean with Ms Lelia Konyn from Noble Group,
Mr Lee Chang Huat, Singapore Petroleum Company, and Mr Koh Choon Hui, Chairman of Singapore
Children’s Society.

he presented tokens of appreciation at a dinner, in honour of the companies that
have come forward to participate in the project.

In his speech, Mr Teo said that when he was first approached to become patron,
he was enthused by the project’s three key elements, which “would help to build a
cohesive, strong and united Singapore for the future.”

The three elements cited were:

*  The innovative and ground-up initiative of the 1000 Enterprises for Children-
in-Need initiative

*  The many helping hands united in effort to achieve a larger goal

*  Corporate social responsibility

Mr Teo took the opportunity to congratulate the business leaders present during
the dinner for taking the first step to give back to the community and acknowledged
that their help would go “a long way to make a difference in the lives of needy
children and their families.”
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He also made an appeal to those present to “carry the message
from here and influence more of your business contacts to support
the 1000 Enterprises for Children-in-Need programme.”

To mark the occasion, Children’s Society inserted a
commemorative advertisement in the local newspaper and
this was reproduced as a plaque (three sets) which Mr Teo
autographed (top left) and these were later put on auction,
raising another $20,000.

To attract more participants, project chairperson, Ms Annie Gan, said,“We're are trying to achieve our target through business referrals
and publicity, allowing them to understand the meaning behind the giving. We will also organise events where the bigger and more
influential businesses can help us garner more support.”

Among the recipients that night were the Noble Group, Singapore Petroleum Company and Asia Polyurethane. Said Asia Polyurethane’s

Chief Executive, Mr Erman Tan:“This is a good initiative. It encourages SMEs, which have smaller profits, to give back to society. It also
provides a structured approach to charity giving that some SMEs may not currently have.”

Mr Chan Chong Beng, Chairman of Goodrich Global Pte Ltd said: “Participating in this project allows all companies to give in a modest
way relative to their total business costs.”

That evening, Children’s Society also announced the launch of its 1000 Enterprises for Children-in-Need microsite (www.|000e.org.sg)
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mr Krishna Ramoo and his nephew, Yuvaraj, are avid cycling enthusiasts. In a
bid to challenge themselves, the duo decided to embark on a two-day cycle-thon S‘WA
around Singapore.

And to add an extra element to the gruelling task, the pair also decided to ride in
support of beneficiaries of the Singapore Children’s Society.So,on 19 and 20 Dec
2009, they put on their cycling gear and mounted their bikes.

Mr Krishna said: “2009 was a roller-coaster ride for the economy and for some
of us. Due to this, there are children out there who have been affected adversely,
one way or the other. We all know that children are the future of our society
and their development and well-being is of paramount importance. So in our very
small way, we wanted to raise funds for this cause through our project called
“Bikers in the Mirror”.

The route (160 kms) took them to the homes of their families and friends. They
rode from 7.30 am to 8 pm on the first day, and then continued their journey at y
9 am the next day.They reached their final destination at 4 pm. B9 i acco:-ﬁmnied his _fa{i;;h

Mr Krishna Roo (left) an‘athr'l':E-l-e-Yuvarai (centre)

It was a worthy effort as the duo managed to bring in $6,000.00. EEEERE R W< <y cle-thon.




Our Chairman’s

Brand award a first for Children’s Society

jhe day |7 November, 2009 was a special day for Singapore Children’s Society:
we received the inaugural Singapore Prestige Brand Award (SPBA) - Special

Merit award.

“We are honoured to be one of the first non-profit organisations to receive
this award”, said Mr Koh Choon Hui, Chairman, Singapore Children’s Society.
“It is an affirmation of the work that we do. To us, branding is more than
just a well-recognised corporate logo. Our branding represents our values and

services,” Mr Koh added.

Singapore Children’s Society is one of the five winners under the Special Merit
Award category given to government agencies and non-profit organisations for

their branding initiatives.

Jointly organised by the Association of Small and Medium Enterprises and Lianhe
Zaobao, the awards are presented to successful homegrown brands for their

extensive planning and execution of branding strategies.

Staying relevant and consistent

Through the years, the Society had to relook its branding
initiatives to ensure that it stays relevant and top-of-mind among
its stakeholders. The initiatives prompted us to change our logo
twice, so as to stand out from our counterparts.The current logo
was adopted in 1993.

With expansion and ten centres located across the island and
each serving a different target group, it was found that consistency
was lacking as focus was mainly on the beneficiaries, children and
services. Awareness of the society was generally low.

A remedial first step was to educate the staff on the importance
of branding, and how it affects the public’s perception of the
organisation. The Society also relooked its corporate image,
collaterals and then created consistency across the centres.

Working within the parameters of a VWO, and sticking to a
budget, the Society then put in place a new branding strategy and
process, and this has paid off when we received the SPBA Special
Merit Award for our branding initiative.

= r Alfred Tan, Executive Director, Singapore
- Children’s Society (centre) received the Award.

Branding is Inevitable

As one of the inaugural award winners, Children’s Society hopes
to change the public perspective that charities do not need
strong branding.

“Branding is inevitable for any entity. This is especially so for
non-profit organisations as good branding represents a stable and
responsible image to our stakeholders”, said Mr Koh.

“Children’s Society positions itself as an organisation that is highly
professional, with strong governance and innovation. In doing
so, we attract good volunteers, committed staff and supportive
donors.All these will translate into good and meaningful services
for our beneficiaries. The public respect us for the fact that
although our beneficiaries do not pay for the services, they expect
nothing less than value-added social services.

| hope other VWOs can be encouraged to look into branding to
help build up the social service sector’s image”, added Mr Koh.



Dur new volunteer data manager - EUMS

yingapore Children’s Society launched its Electronic Volunteer Management System (EVMS) in July 2009. It is a web-based system
designed to capture details on its volunteer corps and their contributions.

Before the implementation of EVMS, each of the ten centres kept its own data on volunteers and consolidating the different sets
of information was a tedious task that involved combining different sets of data into one main document. In addition, the type of
information captured differed among the centres and made data comparison difficult. In a nutshell, before EVMS, the process was
time consuming and ineffective.

With EVMS, it is now much easier and faster for staff to generate . -
reports. It allows users to generate reports on the number of
regular and active volunteers or to search for volunteers with a | - . .

particular skill. . .

There are two fronts to this system. The backend is for staff . ‘
while the front end is for volunteers to access. Volunteers who ‘ F

already have an account with Children’s Society can log onto the
system to update their profiles or view photos of the various .
activities, or indicate enrollment into a training course.

In the near future, we will look into adding more features and ‘
functions to the system.

Please contact your volunteer coordinator if you have not received

your password.

Visit our Microsite

ehildren’s Society has launched its fund-raising microsite, www.childrensociety.
org.sg/fundraising

The theme of the site is “Realise” and it tells the story of a pair of siblings struggling
with life as their mother was being hospitalised and their jobless father trying to
make ends meet. However, with the help of Children’s Society, the siblings realise
that help is on the way.

This is just one of the many stories that forms part of our outreach programme
o share with you.We realise that there are many more children and

“Hope is realised when impossibilities are made real”
— visit us today and make a difference in the lives of our children.

facebook.

WE ARE ON FACEBOOK. ARE YOU A FAN YE€T’




WHEN THE BOING GETS TOUGH,

VOLUNTEERS AND DONORS GET 6
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2009 was a year of economic woe and chaos and it affected
many adversely. Yet, it did not stop our volunteers and donors,
who continued to give and help.

For their efforts in brightening the lives of our children, 51
recipients were formally recognised at the Singapore Children’s
Society Awards Dinner on 25 November last year.

Held at the Pan Pacific Hotel, the recipients received their deserving
awards from Professor Tommy Koh, Ambassador-at-Large.

Receiving the prestigious Ruth Wong Award was Mr Peter Joe
Chia. His involvement with Children’s Society dates way back to
1971 and has remained an active volunteer for the past 38 years.
Mr Chia is currently a member of the Executive Committee.

While many corporations have been pulling back commitments
due to the bleak economy, OCBC Bank stepped forward and
reiterated their support for Children’s Society by pledging another
$2.5 million in donations over five years. For their commitment,
OCBC Bank received the distinguished Gopal Haridas Award.

The same award was also presented to Singapore Telecommunications
for its generous donation to our Tinkle Friend Helpline, which
is a national toll-free helpline for lonely or distressed primary
school children.

The other recipients took home the Platinum Service Award,
Platinum Award, Gold Service Award, Gold Award, Silver Service
Award and Silver Award.

Performing pro-bono that evening was a special group of Chinese
instrumentalists called TENG Company. They played some of their
original pieces and received thunderous applause from the audience.

The event was sponsored by Lee Foundation, NTUC Income, Pan
Pacific Hotel and Shaw Foundation.
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We congratulate recipients of the
Singapore Children’s Society Awards 2009
Ruth Wong Award
Mr Peter Joe Chia

Gopal Haridas Award
OCBC Bank
SingTel

Platinum Service Award
Mr Ang Choon Kiat

Mdm Annie Hwee

Dr Kevin Koh

Mdm Khoo Peck Har

Mdm Lim Bock Guan, Elsie
Mdm Wee Foo Luan

Singapore Police Force —
Community Involvement Division

The Mahaprajna Buddhist Society

Gold Service Award
A/P Agnes Chang

A/P Alice Seng

Dr Cuthbert Teo

Mr Tan Kok Hiang

Silver Service Award

Mrs Amy Fam

Ms Celine Tay Siew Khim

Mr Mohd Khairunan Bin Ali
Ms Suraiyah Ibrahim
Economic Development Board

Jurong Police Division
Headquarters,
Singapore Police Force

Platinum Award
DBS Bank Ltd
Lee & Lee Advocates & Solicitors

Republic of Singapore Yacht Club

Singapore Totalisator Board
(Tote Board Social Service Fund)

UBS AG

Gold Award

Mr Khoo Kim Hai Eric

Mr Low Ngee Tong

General Insurance Association
of Singapore

National Institute of Education

NTUC Income Insurance
Co-operative

Silver Award

Ms Goh Gaik Choo Peggy
Mr K. Ellangopan

Mr Tay Kah Boon

Mr Tsoi Tin Chun

Ms Vina Satiadhi

Airline Pilots Association
Singapore

Amway (S) Pte Ltd
Architects 61 Pte Ltd

Civil Aviation Authority

of Singapore

The Coffee Bean and Tea Leaf
(S) Pte Ltd

Deutsche Bank

Keppel Fels Limited

Lee Foundation, Singapore
Malayan Banking Berhad
Playbox Distribution Pte Ltd
Prima Limited

Singapore Film Society

Tan Ean Kiam Foundation
Wee Aik Koon Pte Ltd
Zone X Leisure Pte Ltd

®
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hile we are well on our way into 2010, we would like to take [
this opportunity to bring you the highlights of 2009, in pictures. ! ; i : \
Last year’s calendar was certainly filled with events and these have v - 4 }i ' '

] |

created many wonderful memories for us. Let’s share some
highlights together.

o i
o, - Whata chilling experience.
Brrrr: At Snow City with SIA Cargo
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meet and have fun.

bt ! ! Costume Day using recycled material ensured that
A picture before the Tribute o : participants were not being wasteful.
to Volunteers Dinner starts. '
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°n board the on duty

S navy Vessel.

Picking up a valuable skill:
learning what team work

Children from our Children
is about at Camp V-Nest.

Service Centre on board the
US Navy vessel.

Families learn the importance of mutual support
and trust via the ropes course. Through this
activity, families realised their interdependency
and that each family member must be actively
involved so as to bring about positive changes in
the family dynamics.

)Entertaining and educational,
and cooling off on a hot day at
the Marina Barrage.

—

Scary but fun: youths at RoundBox having a
rollicking good time on Halloween.
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j he annual year-end retreat is always eagerly anticipated by the
staff and the children at Sunbeam Place as it is a fun-filled, one-
night sleepover at an external venue. Last year, it was held at the
Costa Sands Resort, Sentosa and participants had the opportunity
to get up close to nature: they roughed it out in kampong huts
grouped to resemble a village.

As always, preparing for the retreat was equally fun-filled. Children
and staff were seen busily packing personal belongings, planning
programmes and games and also grouping themselves. The
excitement of the children showed readily on their happy faces,
even when they were kept occupied with the preparations.Work
actually started five months before the event.

The annual retreat allows staff and children to bond over a
variety of fun-filled activities, taking them away from the usual
day-to-day routines. The activities are also designed to build self
confidence, as well inculcate team-building and leadership. In the
latter, older residents assumed the role of leaders to care and
mentor younger residents.

TREE PLANTING

AT SENTOSA WITH VBS

.9t was an early start for children at Children Service Centre on 30 January 2010.
Twenty-two children with green fingers and green gloves gathered at Sentosa for a
fun day of tree planting with the management, staff and clients of UBS.

The children mixed different types of soil and got their hands dirty when
they carefully transplanted each tree. After setting them into the ground, the
children watered the trees with

much delight.

generations.

Besides learning how to plant
trees, the children also learnt
about tree species that are
indigenous to the island. At the
end of the day, each child also
brought home a plant.

This tree planting was part of
an UBS initiative to create a
sustainable environment as well
as secure a future for successive

oL |
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At Sentosa, participants visited attractions such as Images of
Singapore and the thrilling Luge and Skyride. With a swimming
pool on hand, many enjoyed a cool dip and tucked into a
sumptuous barbecue dinner prepared by older residents who
acquired culinary skills as part of their CCAs at school.

The finale was a ceremony saluting deserving children and staff
with awards such as Outstanding Camper, Star Camper and even
a Baywatch Award, to compliment our house- parent who camped
out in the pool as the lifeguard!

We are very thankful for the generous donations from OCBC
Bank to Singapore Children’s Society. It is only with their kind
sponsorship that we are able to treat the children to such a
privileged activity. Needless to say, children and staff all said they
had a blast and are certainly looking forward to this year’s event!




COMING ATTRACTIONS
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Date: 2 July 2010, Friday

Venue: Yuhua Community Club

Time: 7 pm — 9:30 pm

Guest of Honour: Ms Grace Fu, Senior Minister
of State for National Development and Education

The ever popular YouthGiG is a concert for youths
by the youths. If you like creative and performing
arts,and are between 13 and |8-years-old, and want
to be part of this energy-filled event, please contact
us for more details.

Please call Youth Centre (Jurong) at 6566 6989 or
email at jyc@childrensociety.org.sg

v

he year is still young but our calendar of events promises
much in terms of education, entertainment and outreach. Here
is the calendar, to enable you to mark the dates in your diary so
that you don’t miss out.

<
bully free forum a0t

Date: 17 July 2010, Saturday

Venue: DBS Auditorium,
6 Shenton Way,
DBS Building One, DBS Auditorium Level 3,
Singapore 068809

Time: 9.30 am — 1.00 pm

Fee:  $15 (before GST) per person

Bullying is a widespread social problem and Singapore Children’s
Society has been promoting awareness on bullying since 2004,
with the aim of advocating a safer and friendlier environment in
schools. Our Bully-Free Forum this year will continue to shed
more light on the issue and of handling bullying effectively.

The speaker, Professor Donna Cross is the Professor of Child
and Adolescent Health at Edith Cowan University in Western
Australia, and Director of the Child Health Promotion Research
Centre. She has been involved in children’s health research in
Australia and the USA for 20 years. At the forum, Professor
Cross will review current research on patterns of young people’s
cyber bullying experiences, the possible effects,and the protective
factors that help build resilience of young people. In addition, case
studies of cyber bullying and practical strategies for schools and
families will be shared.

Principals, educators, counsellors and parents are strongly
encouraged to attend. To register, please download the registration
form at www.bullyfreecampaign.sg and fax to Ms Tan Yue Ling or

Ms Fadhilah at 62765075 by 31 May 2010. )

4

WALK FOR THE CHILPREN 2010

Date: | August 2010, Sunday
Venue: West Coast Park (near McDonald’s)
Time:8.30 am — 5 pm

Guest of Honour: Professor S. Jayakumar, Senior Minister and Co-ordinating Minister for National Security

This year, the Walk will take on a different format.VWe are partnering the Singapore Kite Association to make participants feel light and
breezy! There will be kite-making demonstrations, the chance to pick up kite-making techniques, and best of all, hands-on sessions on

getting kites that are about 20-metres long, airborne.

Eight professional kite flyers from various countries will demonstrate their skills and |8 international aerial wonders will be on
display. The highlight is literally a sweet aerial shower: a gigantic kite which releases hundreds of miniature parachutes, each tied to

a pack of candies.

In addition to the walk and fun fair, it is an ideal opportunity to pack a picnic basket for a session of food and bonding with family
members and friends. There will be games stalls, food stalls and stage performances for all to have a really good time!

Please contact Ms Iris Tan at 62732010 or wstan@childrensociety.org.sg for more details.
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Raising awareness of
child abuse and family violence
for the upper primary

jhe Ministry of Community Development, Youth and Sports (MCYYS)
commissioned Act 3 International to coordinate and conduct a Theatre
in Education programme on child abuse, with the aim of raising
awareness among upper primary students on family violence and child
abuse through theatre.

MCYS engaged Children’s Society, along with other agencies familiar with
child abuse management work, to run the facilitation session following
the skit put up by Act 3 International.

Topics covered by our staff included the identification of private body
parts, appropriate/inappropriate touches, what can a child do in case of
abuse and who should a child approach for help.

Children’s Society completed 12 facilitation sessions in February and
March 2010.

MAKE A DIFFERENCE IN SOMEONE’S LIFE TODAY DLLTAJ:

You can help Singapore Children’s Society in a number of ways. If you like to assist,
kindly complete and return the reply slip. Send it to: SINGAPORE CHILDREN'’S
SOCIETY, 298 Tiong Bahru Road #09-05 Central Plaza Singapore |168730. Submissions
without any enclosures may be faxed to 6273 2013.

Name (Dr/Mr/Mrs/Ms): NRIC No.:

Address:

Tel: Fax:

Hp: E-mail:

[ I wish to donate $ to Singapore Children’s Society.
[ Monthly [] One-time contribution

Type of donation:
[J Personal [J Company

[] Cheque/Money/Postal Order No. made payable to
“Singapore Children’s Society”

[] Please send me a GIRO Form

[ Visa/Master Card/American Express Card/Diners

CardNo: [ [ [[[TTTTTITTTITTTTITTT] Expiry Date: [ [ [ [ ]

Signature Date

You can make online donations at our website:
www.childrensociety.org.sg/edonation/index.htm

CALLTINKLE FRIEND 1800 274 4788

JHLITNAY

DIRECTORY

Singapore Children’s Society

Corporate Office

298 Tiong Bahru Road #09-05 Central Plaza
Singapore 168730

Tel: 6273 2010 Fax: 6273 2013

Children Service Centre

529 Bedok North St 3 #01-570
Singapore 460529

Tel: 6448 6658 Fax: 6448 9896

Family Service Centre (Yishun)
107 Yishun Ring Road #01-233
Singapore 760107

Tel: 6753 7331 Fax: 6753 2697

Research And Outreach Centre
9 Bishan Place Junction 8 #05-02
Singapore 579837

Tel: 6358 0911 Fax: 6358 0936

RoundBox \
OnePeople.sg

381 Toa Payoh Lor | #01-12
Singapore 319758

Singapore 579837

Tel: 6259 3735 Fax: 6256 9443
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Student Care Centre (Henderson)
129 Bukit Merah View #01-174
Singapore 150129
Tel: 6278 7856 Fax:6278 0191

Student Service Hub (Bukit Merah)
91 Henderson Road #01-112

Singapore 150091
Tel: 6276 5077 Fax: 6276 5075

Sunbeam Place
28 Hong San Terrace

| Singapore 688247
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Tel: 6462 3477 Fax: 6462 3371

Youth Centre (Jurong)

552 Jurong West St 42 #01-321
Singapore 640552

Tel: 6566 6989 Fax: 6566 6386

i Youth Service Centre (Toa Payoh)

b= 109 Toa Payoh Lorong | #01-316
Singapore 310109 g
Tel: 6253 1124 Fax: 6256 9443
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